Chilbolton Stores

Where local food tastes better el g’/

SOCIAL MEDIA & THE
INTERNET

David Johnston



INTERNET & SOCIAL MEDIA

Customer attraction
Customer engagement
Customer conversion
Sharing the experience




YOUR WEBSITE

Chilbolton Post Office & Stores

Ghilbolton Pog; oy
T Chilbolton Stores Shop Gossip

S

Shop & Post Offics

A LYBURN

hs Seen on BBEC1's
Country Tracks &
UKTV's

(Sesren)
How Free is your Free Range Chicken?

I sat on a bench at Waterloo Station with Hugh Fearnley Whittingstall not long after he
took on Tesco over chickens. Although he was cross because his car was late picking

% ==t T . him up for a TV show, in the five minutes we spoke, we had an great meeting of minds

over free range chicken.

When you buy free range chicken you picture the chickens running around the field,
happy in their lives, enjoying the freedom. True?

‘ HAMPSHIRE FARE

Hampshire Fare

I though the same until I started looking into this.

According to DEFRA Free Range Chicken must have outside access for over half their ! ; :

L Thi thoiciondond & D Claiol ) sz i O Lotc baai:l HAMPSHIRE FARE
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Chilbolton Vilage Website &
chilbolton. com

The intention was to make the web site the first point of reference for information

about Chilbolton and to promots the village. To generate more swsreness and L.

Mews - Parish Council Minutes/Village Hsll - Locs| businessas - Church Affairs

P e i Chilbolton
VAR il Stockbridge &
-4 easwenh maps. google. co.uk
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Chilbolton Observatory - Chilbolton Observatory @

stic. sc.uk/chilbolton

Chilbolton Obesrvatary. ... Find out maore sbout the facilities avsilable st the
Chilbolton Observatory... User Information How to use our faciliies. .
Measurement ...

Chilbolton - Wikipedia, the free encyclopedia &
en.wikipad iki'Chilbolton

Chilbolton is 3 village and civil parish in Hampshire, England, near to Stockbridgs.
Its most notable festurs is the Chilbolton Observatony situsted on the disused ..

cfc - Home'®
chilbolton fhyingclub. co. uk
Chilbelton Fhying Club.

Lucy Pringle's Website : Chilbolton History &
verw |ucypringle. co.uk/articles/chilbolton

The village of Chilbolten in Hampshirz lizs in the Test Valley situsted betwesn the

AJDET Stockbridge - Andover road and the B3420 road from Winchester to .

Chilbolton Steres, Hampshire Free Range Meat & Local Produce'™
chilboltonstores. co.uk

Chilbolton Village Shop Fost Office, Hampshire Fres Rangs Mest, Fresh Fizh,

Locsl Hamphire Preduce, ethical gifts and stationeny.

Adanced search

A

Aagua Aerobics at Wherwell'?

ealthfitness. co.uk
MNew site at Wherwell Priory
exclusively for AQUA Asrobics

ilbolton &
ebay.co.ukiChilbalton

Great deals on Chilbolton
2id on Chilbolton now!

Sea your 3d here »
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free Range Turkeys Hampshire
Adancad search

Buy Free-Range Turkey - Order Frozen British Turkey Online. & 553 A
armerschoice. co.ukTurkey
‘Caonvenient Deliveny - Grast Prices

Free Range Turkeys @

estingournvet.co. uk
Gourmet Chicken Duck & Turkey.
Free Stzaks For Every New
Customer!

M&S Free Range Turkey | marksandspencer.com&
warw. marksandspencer.com/Turkey
Buy Free Range Turkeys at MES Mow. Order Your Christmas Dinner Onling!

Eree range poultry @
warw. woolleyparkiarm. co.uk

Turkeys, Gess=, Ducks and Chicken
Order your Michasimas goose now!

Hampshire Dining Range | HarveysFurniture.co.uk&@
arveys furniture. co. uk Dining

A Wide Variety Of Quality Furniture From Harveys. Order Online Today!

ASHFURD FARM FRESH FREE RANGE QUALTY BRITISH .. Ufgﬁ_l'llfl:_rkEHS@‘

-ashfordfarmturkeys. co. uk i =
Search for Organic Turkeys

Find Crganic Turkeys

Ashford Farm Free Range Turkeys & Gesss. - Fres to roam in our fields below the
besutiful Hampshire Hangers Bronze or Whits Free Range Turkeys Fres .

Popular Brands Sale &

ward. lowpriceshopper. co.uk/TopBrands
Find Crganic Turkeys Hampshire
Here And

Compare Offers From 1000s of
Shops

Hampshire &

sachoroft.co.uklhoa-to-buy retail-outlets'hampshire

Farm Fresh Bronze Free Range Turkeys, Free Range Turkeys, Free Range
Gesze, Farm Fresh Turkeys, Farm Fresh Gesse | Peach Croft Farm. Jump to: ..

Free Range Poultry - Bowtell Farm Shep&@

bowtellfarmshop. co.uk/store/categony. v c Foategonyld=53

Bowtel's free range chicken iz availsble 3l year round. .. outside Alton in
Hampshire and samgple our Traditionzl, additive fres meats. ... Morfolk Black
Turkeys ...

Stop Crustty to Turkeys s@
o wf.org.uk
Suppcrt the leading farm animal
welfare charity. Find out maore:

Id_;in:dk:rr:i?:irag.ciilhqkﬂm& from Blackmoor Game in Hampshire & Buy Your Christmas Turkey &
Free range Hampshire game including oven resdy venison, phessant, partridge ... ! =.co.uk/bronze_turkeys.

chicks and poults slong with free range guinea fowl, chickens and turkeys. ... Free ;aamﬂglﬁeg:;':g;m""e

Hampshire Free Range Turkeys for Christmas - Chilbolton Stores ... \F

hilboltonstores co.uk'. . /hampshirefreerangeturkeysforchristm. .
30 Dot 2010 — Chilbolton Storez will be delivering local Hampshire Free Range
Bronze Turkeys this Christmas. After a lot of investigation David has found = ...

Organic Turkeys 1
Wirw.Zapmets. com/organic+urkeys
Search organic turkeys
Find arganic turkeys

meshop.co. ukipage'the-farm
Our free range chicksns, gesse and turkeys are traditions] slow growing bresds, the
.. We uss traditional Hampshire Down rams to produce lsmbs which live ..

Real Meat Company &

realmeat.co.uk
High welfare, additive free meat
deliverad directhy to you.
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Advanced search

L/ (3) Chilbolton Village ( i How much are yol \:l
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IHampshlre Free Range Turkeys for Christmas
posted 30 Oct 2010 08:38 by David Johnston [updated 30 Nov 2010 09:01]

Chilbolton Stores will be delivering local Hampshire Free Range Bronze Turkeys this
Christmas. After a lot of investigation David has found a local Hampshire farm who will be
supplying us with high quality. free range turkeys as an alternative this year.

The turkeys are reared at Noah's Ark Farm on the edge of the New Forest and have been
¥ awarded the New Forest Marque, the sign of quality local produce. The turkeys arrive at the
| farm as day old chicks in June and are kept in a a heated brooder house on wood shavings.

Opening Hours . By At 6 weeks they are moved to a spacious bam, from which they have access to roam freely
» § in the field during the day. At night they have the security of the freshly strawed bamn. to
| keep them safe from foxes.

Shop & Post Office

The turkeys are fed on GM free food containing no animal protein, antibiotics or growth
promoters and every care is taken in rearing them with their welfare of prime importance.

The turkeys are bred specially for Christmas to give fully mature birds, with the
best confirmation, superb flavour and fine meat texture. All the turkeys are
¢ processed on the farm, reducing stress and therefore the food miles.

. David & Jo have taken a lot of care in selecting a local Hampshire farm and
although the price is slightly more than our traditional fresh turkeys, which we
S B ; will also be supplying, but by purchasing directly from the farm we have been
}\ .B L‘ Rl s ¢ able to secure prices which are less than you will find at other local

establishments.
ks Seen on BBC1's

e Compare our prices for Hampshire Free Range Turkeys with some of the supermarkets.
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GOLnge Free range turkeys in hampshire| “

Advanced search

Search sent 573 total visits via 281 keywords

Show: nen-paid | total | paid

Goal Set 1 views: (il @ | | [T~

Wisits : PagesiVisit 7 Avg. Time on Site © B MNew Visits * Bounce Rate 7

573 2.73 00:06:43 77.31% 53.58%

% of Site Total: 69.96% Site Avg: 2.80 (-2.38%) Site Avg: 00:06:36 (1.82%) Site Avg: 74.36% (3.97%) Site Avg: 53.24% (0.64%)

Keyword Visits [, Pages/\Visit Avg. Time on Site % New Visits Bounce Rate

1. | chilboken vilage stores T 224 00:18:35 25.35% 53.52%
2. chilbolton stores 69 3.68 00:04:03 40.58% 26.09%
3. free range turkey hampshire ral 471 01:04:41 895.24% 28.5T%
4. free range turkey prices 16 125 00:00:05 100.00% 53.75%
5. free range turkey prices 2010 15 1.40 00:00:12 93.33% 20.00%
6. free range turkeys hampshire 10 2.40 00:00:25 100.00% T0.00%
7. | hampshire turkeys [ 4.00 00:02:58 100.00% 50.00%
8.  turkeys hampshire [ 3.50 000127 100.00% 33.33%
9. chilbolton 5 5.60 00:05:04 &0.00% 40.00%

10.  fresh turkeys hampshire b 1.00 00:00:00 100.00% 100.00%

Fitter Keyword: cuntaining :|| | Go | Adwvanced Filter Go to: Show rows: u 1-10 of 281 \IHII

V‘ Discover the keywords you're missing. The Adwords Search-based Keyword Tool suggests highly relevant keywards that you're not vet buying. Learn more .
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greenfield sausages

Adanced search

Award Winning Sausaqges froem Greenfield Pork Products '™
waw. greenfield-pork. co.uk/'sausages. asp

Greenfield Pork Products hawve won numerous awards for its high quality po
S3IUEAQE rENgE.

Greenfield Pork Latest Hews (T
waw. greenfield-pork. couk/news. asp
Find 3l the Istest news from Greenfield Pork Products hars. ...

Free Range Pork from Greenfield Pork Products
warw. greenfield-pork. co.uk)/
Greenfield Pork Products provide high quality, sward winning free-rangs por

%! Show more results from greenfizld-pork. co.uk

Rov's Swiss Sausaqge Factory - Greenfield, CA &

waw. yelp.com » Food » Specialty Food » Meat Shops

#rddeded T reviews - Price rangs:

11 Jun 2008 - T Reviews of Roy's Swiss Sausage Factory "Stopped by Roj
yesterday (Sundsy mom) & came sway very impressed. | was on the mows]
4| Show map of 40821 Cherry Avenue, Greenfiekd, CA 535927-4401, United §

Greenfield Free Range Pork - Chilbolton Stores, Hampshire Free .
waw chilboltonstores. co.ukl'. . /greenfield-hampshire-fres-rangs-pork

Green Field Fork iz 3 smsll famiby run business supphying quality fres-rangd
bacon and sausages throughout Hampshire prodeced from its own herd of |

Greenfield Free Range Sausages are Mational Finalists - Chilboit
wara.chilboltonstores. co.ukl. . /greenfield-free-range-sausages-nation. ..
28 Dot 2010 - Chilbolton Village Shop Post Office, Hampshire Free Rangs ..

4| Show more results from chilboltonstores. co.uk

Roy's Swiss Sausage Factory - Meat Shop - Greenfield, CA | Fal
waw. facebook. com/pages/Roys-Swiss-Sausage.. /135335520485073

Foy's Swiss Sausage Factory - Roy's Swiss Sausage Factory iz 3 Monterg]
County based provider of specislity sausage and meats. Selling dirscthy to

Hampshire's Supreme Sausage Champion is finalist in national ... &
www hampshirefare co. vk viewnsws . aspTnlD=474

28 Cct 2070 — Hampshire's Supreme Sausage Champion, Greenfield Fork,
of the UK’s top five sausage producers in the nationsl 'Champion of ...

Charitable Pig Company launch new retail concept - the 'Heroes ...
reenfield. co.uk ritsble-pig-company-lsunch-new-retail-...

Google
Search
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lyburn cheese
Adanced search

Lyburn Farmhouse Cheesemakers, cheese made with our own ..\F
waew. lyburncheese. co uk/

Lyburn Farmhouse Chessamakers, local, hand made cheeses, from our f2rm in the
Mew Faorest.

Cheese and Organic Food by Lyburn &

wara lyburnfarm. co. ks

Lyburn Farm. ow can browss our range of produce st these sites | Lyburn
Farmhouse cheeses - Lyburn Crganics - Lyburn Pumpkins and Squash.

The cheeses and their awards over the last S vears. - Lyburn Farm
wardl [yburnfarm. co.uk/'cheese page 1. htm
Stoney Cross is the new offering from Lyburn Farmhousse Chessamakers The .

stolen cheese - Lyburn Farm&
waew. lyburnfarm. co.uk'cheese/stolent20cheese. htm
The stolen cheese. For those of you who have been following this story, the ...

4| Show more results from hyburnfarm. co.uk

Lyburn Cheese - Chilbolton Stores, Hampshire Free Range Meat ...
ward . chilboltonstores. co.uk/chilbolton-village-shop/ lyburn-cheese

Lyburn Farm makess 3 vansty of different hand mads cheeses, which are sold in
Chilbolton Stores. All of which are made from their own cows milk. Although they ...

Lyburn Farmhouse Cheesemakers by Philip Brocklehurst&@
waewlovefood comiguide’._and. . /lyburn-farmhouse-cheesemakers

@ Cct 2010 - "0ld world cheeses being recreated by 3 moedem British maker in his
own style” is how the founder of the British Cheese Awards describes ...

Lyburn Gold cheese, information and pictures - Cookipedia's cheese...
warw . cookipedia. co. uklwikifindese. php/Lyburn_Gold_cheese

24 War 2011 - Lyburn Gold cheese, Cookipedis, the cook's Wiki. Cookbook with
pictures. Independant and edited by woluntesrs, 1000z of cheeses and ...

Judges label Lyburn cheese as 'faultliess’ (From Hampshire Chronicle) &

waew_hampshirechronicle. co.uks . /2420434 judges label lyburn_ch...
T Aug 2008 — CHEESE produced near Landford on the Hampshire Wiltshire border
has been named one of the most tasty British-mads foods.
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Home Profile Contacts Grou

Quarter of time spent on Social Media
Over 50% omf-acebook

Over 30s fastest growth

44% of people havesmartphone
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talking about this

Sample Advert: Chilbolton Post...

Mobile Uploads
; Your advert text hece.

Likes

Chilbolton
village

er, Cushty Clem

Caviste

Chilbolton Post Office and Stores
1t may only be mid October, but don't forget to put the 12th November in your
Gizry for the Chilbolton Stores Christmas Wine Tasting, To sccompany the

facebook c B Dvid Johnston | Find friends | Home | « immm«m« i Riends | Bame |
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THE VIRTUAL VILLAGE

Search :E David Johnston Find friends Home ~

Food/Grocery - Chilbolton = #* Edit info

Data as of Yesterday & Export Data | | * - |

Total Likes? Friends of Fans? - tThis®  Weekly Total Reach ®

{g'i 4 1.06% 3:| 371 % 075% 8% 2000% 161 & 10.10%

15 0T Fans 3 5 VEEK

B0 Friend activity
E (= = ? Ml weekly Total Reach? Il Posts®

Fans

Reach

Talking About This
Photos

p . .
= Discussions

ﬂ Reviews
@ Pollz

x Map

Events
EDIT

About # Edit

Have you tasted how good local
food is?

1 91 Page Posts

like thiz All Post Types «




CUSTOMER ENGAGEMENT

Liz Cory
Bags on tour - 'Get out of jail free bag'

e - Comment * 27 August at 16:45 - @

Un
&Y You, Becky Hicks, Suzy Pope, Sally Hawke and 12 others like this.

P Chilbolton Post Office and Stores and there some way to go to
catch up, so get canvassing for votes. Emily is currently stretching
away on 49 and Anna is on 36 and I suspect we might get a late
come back,

27 August at 16:53 - Like

Liz Cory Thanks Guys. I now have 16 likes. Unfortunately Emily has
about 80 odd. So, get ‘liking' the rest of you. You've only got till the
end of tomorrow. :))

ugust at 19:

Write a comment...

Chilbolton Post Office and Stores

How Free is your Free Range Chicken

W Unlike - Comment + Sha

"t You, Szlly Hennessey, Pauline Foster, Florence Lévégue Giudici and 3
withers like this.

Amy-Beth Dalgleish Food for thought T thought that as lang 2
it s=id "fre= range" I was making the right choice, Now T know
better!

taste the difference,
o * Like

& minu

. Mandy Coombes Your fres range chicken is delidious, You can
2]

David Johnston Thank you baoth -}
PRl 7 ooy * Like

Chilbolton Post Office and Stores

If you're not going to the Mediterranean this summer at least you can eat like one
with our deli ranges. More Olives arrived today together with Salami, Parma Ham
and other goodies. Enjoy some freshly baked bread, pate or an antipasti platter of
meats and olives. All washed down with a glass of chilled white wine or your
favourite red from our range of Caviste wine, That's what weekends are for,

632 Impressions * 0.95% feedback

Unlike - Comment - Share - 19

£ You, Angela Budd and 2 others like this.

Helen Brown Olives were fab as was the hot smoked salmon {used
in & salad with & lemon dressing - ohhhh just thought & small amount
of dill would have been great). Le cheveau wine was a great
accompaniment. Helen x
21 August at 20:44 - Like

T David Johnston Stop it, you're making me hungry :) Sounds

el delicous

21 August at 21:33 - Like

\Write a comment...

JE Like - Comment * 24 Augu

Lyn Matchan Place
This is great. If only there were a Chilbolton in Bournemouth...

£ 2 people like this.

David Johnston We're a bit spedal out here in the wilds of the Test
! Valley 1)
24 August at 09:18 - Like

Jo Buist There is only one "Chilbolton™ ;)
24 August at 19:13 - Like

Write a comment...




THE RESULTS

20% of village are fans @hilbolton
Stores

5% growth 201@ 2011

8% last 6 months

New customers

Better relationships with customers



Questions?



Chilbolton Stores

Where local food tastes L

www.chilboltonstores.co.uk

Blog.chilboltonstores.co.uk
www.facebook.com/chilboltonstores
Twitter: @chilboltonstore

david@chilboltonstores.co.uk

David Johnston


http://www.chilboltonstores.co.uk/

